
TECHNICAL ASSISTANCE BULLETIN 
TOPIC:   PRODUCT TRACEABILITY AND END PANEL CASE LABEL GUIDELINES 
NUMBER: 0003   REVISION: H   ISSUED: August 8th, 2022  
 
Purpose 

To ensure that Silgan Closure products meet your traceability expectations, we have developed the following document describing 
our traceability process through our production operations. All primary Silgan traceability numbers are bolded throughout this document: 
 

1. Primary closure production: After closures are 
molded and boxed, each carton is labeled. This label 
describes the following manufacturing and product 
description information:  

 
 

 
 
 
 
 
 

   
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

MANUFACTURING AND PRODUCT DESCRIPTION 
INFORMATION 

A. Manufacturing Company 
B. Manufacturing Plant (City, State) 
C. Closure Description 
D. Closure Name: Closure size + Product code 
E. Indicates if product is labeled (L), Printed (P) or plain (blank) 
F. Quantity of cartons per pallet. 
G. General Description of product (Closure type, label/print 

information, customer information, etc.) + Closure Color 
H. COC: Product item number 
I. Alternative product item number (typically customer specified 

number, blank if not specified) 
J. Closure color item number (if applicable) 
K. Full closure color name (Design # Metals) 
L. Label/print plate number (if applicable) 
M. Liner item number 
N. Quantity of closures per carton 
O. Schedule ID (S#) and Work Order Number 
P. Carton ID (see figure 4 for breakdown)   

*Carton ID provides full traceability and is the recommended 
traceability number for documentation. 

Q. Lot number (see Figure 3 for breakdown)  
R. Carton number in work order 
S. Line (machine) number 
T. Mold number (may not show any mold number (O) 
U. Closure production date (stamped on metal labels after 

printing) 
V. Space designated for audit signature/stamps 
W. Silgan packaging barcode (Silgan internal use only) 

 

Plant # 

System Generated 
Serial # 

Julian Date 

Year 

Carton ID (P) 
912      20      344      001331 

Figure 4: Carton ID Breakdown 

Mold # 

Line # 

Plant # 

Julian Date 

Year (2020) 

Lot Number (Q) 
0      344      912      13      00 

Figure 3: Lot Number Breakdown 

 

Figure 1: Example of a Plastic Primary Operation Carton Label 

Figure 2: Example of a Metal Primary Operation Carton Label 
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2. Palletizing: Each carton is palletized, and each pallet labeled after wrapping. Each carton can be linked/traced back to its pallet 
through this label. Pallet and carton tags share large amounts of information. Only new information and primary Silgan 
traceability numbers are highlighted below: 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

MANUFACTURING AND PRODUCT DESCRIPTION 
INFORMATION 

A. Lot number 
B. Packaging Code: Silgan internal number describing 

secondary packaging materials (bag, carton style, pallet type) 
and pallet configuration 

C. Pallet number in work order 
D. Quantity of closures per pallet 
E. Pallet serial number (see Figure 6 for breakdown) 
*Pallet serial number provides full traceability and is the 
recommended traceability number, along with Carton ID, for 
documentation. 
F. Pallet label print time (printed just after pallet is wrapped) 
 
 

Figure 5: Example of a Primary Pallet Label 

Pallet # 

Plant # 

Line # 

Filler 
Number 

Julian Date 

Year (2020) 

COC 

Pallet Serial Number (E) 
000      5154193      0      099      18      005      874 

Figure 6: Pallet Serial Number Breakdown 
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3. Secondary Process: If a product requires a secondary process (labeling, foil insertion, printing), the product carton is labeled 
with an additional secondary label on top of the mold/primary production label. Only the original production date and lot number 
information is left visible for traceability purposes as the rest of the product information has changed. The cartons are then 
palletized, wrapped, and a new pallet label is applied. 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  

MANUFACTURING AND PRODUCT DESCRIPTION 
INFORMATION 

A. Secondary process (L=Labeled, P=Printed) 
B. Typically, customer specific information (customer name, 

label/print description) 
C. Carton ID 
D. Lot number 
E. Secondary process line number 
F. Mold # (Typically 0 for secondary processes) 
G. Secondary process production date 
H. Lot number 
I. Pallet serial number 
J. Label/Print description: Description of secondary process print 

or label. Field is typically blank for primary labels. 
K. Customer specific field (customer name, label/print 

information) 

Figure 7: Example of a Secondary Carton Label Figure 8: Example of a Secondary Pallet Label 



TECHNICAL ASSISTANCE BULLETIN 
TOPIC:   PRODUCT TRACEABILITY AND END PANEL CASE LABEL GUIDELINES 
NUMBER: 0003   REVISION: H   ISSUED: August 8th, 2022  
 

4. Shipment: Each customer order shipped is tied to a Certificate of Conformance/Shipping Manifest that provides traceability to 
the shipment. This manifest also documents all items shipped and provides traceability information for each pallet and carton on 
the shipment.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CONFIDENTIAL PROPRIETARY INFORMATION 
This information, and the subject matter thereof, is Silgan Closures property and is confidential information.  Disclosure or use of such information 
without the prior written consent of Silgan Closures is prohibited, except as provided by separate written agreement.  When not in use, this document 
should be kept in a secure location or destroyed.  Silgan Closures believes that the statements, technical information, and guidelines contained herein 
are reliable.  They are, however, given without warranty or guarantee of any kind, express or implied, and Silgan Closures assumes no responsibility for 
any loss, damage, or expense, direct or consequential, arising out of their use.  Silgan Closures reserves the right to modify the information contained 
herein without notice unless other specific arrangements are made with the buyer of this product 

 
Note: This is an uncontrolled document. Please consult your Silgan Closures Representative to confirm this is the latest revision prior to implementing any information 
contained herein. 
 

SHIPPING INFORMATION 
A. Shipping location (typically Plant produced at, Remote 

shipping location if different than production plant) 
B. Customer PO number 
C. Customer name and location site number 
D. Silgan sales order number 
E. Carrier name and number 
F. Trailer number 
G. Primary or secondary receiving location 
H. Optional field for driver 
I. Date and time stamp of shipment 
J. Silgan employee number 
K. Total load weight 
L. Rail car number (if applicable) 
M. Trailer condition (must meet food safety standards) 
N. Any additional comments 
O. Safety seal number 
 

PRODUCT MANUFACTURING AND QUANTITY 
INFORMATION 

P. Total shipping quantity (closures, pallets, cartons, 
weight) for that specific product. 

Q. Customer item number (CoC or Closure of Choice) 
R. Lot number: Total shipping quantity from each lot 

number for product (P). 
S. Pallet serial number (S/N): Breakdown of all pallets 

and quantities per pallet shipped with specific lot 
number (R).  

T. Grand total shipping quantity on this trailer 
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