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5. TROUBLESHOOTING 

Sec�Ÿon��5����/ ����Page  

5.1  Troubleshoo�Ÿng 
Troubleshoo�Ÿng 

 Problem Possible Cause 

Cap Track Jumps Cap��track��width��or��top��guide��is��set��too��narrow��(caps��jamming��in��cap��track)��
Cap��track��is��not��adjusted��in��rela�Ÿon��to��jar��Þnish��(width��or��height)��
Cap��track��is���Ÿlted��toward��or��upwards��the��conveyor��chain��by��more��than��1.5mm����
Side��belts��are��not��centred��in��rela�Ÿon��to��the��centre��of��the��cap��track��

Jar Tips Over Backwards 
When Passing Through Machine 

Stop��pins��are��seizing��at��the��cap��track��
Spring��pressure��at��the��stop��pins��are��to��high��
Jar��is��not��centred��when��moving��through��the��cap��track��
Cap��guides��are��set��too��narrow��
Side��belts��are��slipping��
Sealing��shoe��is��too��low��
Excessive��spring��pressure��at��the��sealing��shoe��

Drag Rubber Does Not Twist the Lugs 
Under the Jar Thread 

Caps��are��cocked��at��the��Þnish��when��removed��from��the��cap��track��
Excessive��spring��pressure��on��the��hold�rdown��device��
Drag��rubber��is��worn��out;��not��enough��side��contact��and��pressure��during��pre�rspinning��
Drag��arm��moves��less��than��3mm��with��new��rubber��
Spring��pressure��adjustment��on��drag��arm��is��too��low��
Drag��rubber��and��outer��cap��surface��provides��too��li�©le��fric�Ÿon��

Jars Loose the Caps Machine��head��and��cap��track��set��too��high��
Top��guide��in��the��cap��track��is��set��too��high��at��discharge��
Hold�rdown��device��is��too��low��or��set��with��too��much��pressure��
Duck��bill��plate��and/or��hold�rdown��plate��are��too��high��or��do��not��lie��parallel��against��the��cap��

Side Belts Slip Side��belt��tension��rollers��are��without��su�8cient��spring��tension��
Tensioning��rollers��and/or��idler��pulleys��are��not��freely��turning��
Stroke��and��spring��pressure��of��the��brackets��is��too��large��or��not��su�8cient��
Side��belts��are��worn��out,��twisted,��not��on��the��rollers��or��stretched��
Brackets��are��not��parallel��or��not��centred��to��cap��track��
Side��belt��pulley��is��worn��out��

Cap Misapplica�Ÿon Cap��track��is��not��moving��sideward��any��more��
Cap��track��set��to��wide��or��cap��tracks��at��front��and��rear��are��at��di�+erent��height��
Cap��track/machine��head��is��set��too��low,��one��lug��falls��in��front��under��the��thread��
Cap��track��with��low��tracks��is��not��parallel��to��conveyor��chain��
Duckbill��is��not��parallel��or��excessive��pressure��does��push��the��lug��over��the��thread��
Some��links��of��the��conveyor��chain��are��bended��or��not��moving��down��any��more��
Wear��strips��under��the��transport��chain��are��worn��out��
Glass��fragments��are��underneath��or��on��top��of��the��wear��strips��
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Sec�Ÿon��5����/ ����Page  

5.1  Troubleshoo�Ÿng 
Troubleshoo�Ÿng 

 Problem Possible Cause 

Lugs Come o�+ or Bend Up Caps��were��not��warmed��su�8ciently��before��the��sealing��process��
Excessive��spring��pressure��on��sealing��shoe��(cap��over�rapplied)��
Security��measurement��to��large,��resul�Ÿng��in��excessive��strain��on��lugs��of��the��closure��
Sealing��belt��tension��spanner��force��to��high��
The��thermal��process��is��not��kept��under��control��or��not��in��accordance��to��the��cap��processing��
guidelines��

Further Causes of Misapplica�Ÿon 
and/or Vacuum Loss 

Steam��pressure��insu�8cient��
Temperature��too��low��
Cap��accelera�Ÿon��not��su�8cient)��
Caps��are��not��suitable��to��the��product,��process��or��does��not��match��to��the��glass��Þnish��
Glass��tolerances��and/or��coa�Ÿng��do��not��comply��with��Silgan��White��Cap��standards��
Speed��synchronisa�Ÿon��and��spacing��between��the��jars��are��insu�8cient.��
The��line��stops��with��remaining��jars��inside��the��capping��machine.��
Jars��jam��up,��inside��the��machine.��
Process��ßow��parameter��changed��(steriliza�Ÿon��and��pasteuriza�Ÿon��temperatures��and����

holding���Ÿmes,��as��well��as��counter��pressure��condi�Ÿons.)��
Rough��handling��of��Þnished��packages��
Pallets��have��been��stacked��too��high��
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6. ORDERING SPARE PARTS 

Sec�Ÿon��6����/ ����Page  

6.1  Ordering Spare Parts 

Spare Parts����If��you��want��to��order��spare��parts,��please��provide��the��following��informa�Ÿon:��

�x�� Type��of��machine��(refer��to��technical��data��sheet)��

�x�� Brief��descrip�Ÿon��of��the��part(s)��in��ques�Ÿon��

�x�� Part��number(s)��listed��in��the��Parts��Catalog��

Change parts and wear parts����When��ordering��a��complete��set��of��change��parts,��please��provide��the��

following��informa�Ÿon:��

�x�� Machine��type��(see��speciÞca�Ÿon��sheet)��

�x�� Previous��processed��cap��types��

�x�� New��cap��types��to��be��processed��

�x�� ModiÞed��jar��shape��(sample).��

��

��

��

��

��

��

Silgan��Equipment��Company��

1301��Dugdale��

Waukegan,��IL����60085��

847�r336�r0552��

��

Customer��Service��Direct��Dial:����847�r625�r3756��or��847�r625�r3757��

Customer��Service��Fax:����847�r336�r0562��


	WC200 Operating Manual
	Table of Contents
	Section 1 - Description



